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| Introduction

Maastricht University (Dutch: Universiteit Maastricht | UM) is the third youngest
university in the Netherlands, founded in 1976 in the city of Maastricht. The
university 1s famous for its PBL (Problem-Based Learning) system and its
international environment. The School of Business and Economics (SBE) is the
faculty where business and economics students do their studies at Maastricht
University. SBE was founded in 1984 and has two main campuses. The campus
building in Tongersestraat 53 (TS53) is the main campus for bachelor courses,
whereas the Tapijn building (Tapijnkazeme) is the main campus for master courses.

Maastricht is the capital city of the Dutch province of Limburg. The city offers a wide
range of cultural and refreshment possibilities. In terms of geographic location,
Maastricht lies in the southernmost part of the Netherlands, bordering Belgium 1in the
west and south and Germany in the east, making it a strategic location for students to
do a one-day trip to the neighboring countries.

2 Before Study Abroad
Finding Accommodation Apr 2024 — Jun 2024 |

After receiving a letter of offer from the ZIB WiSo in February 2024, the first step
that I took was to find accommodation in Maastricht. Finding the right
accommodation in Maastricht was quite challenging. Therefore, I already started
finding my accommodation ten months before my study abroad began. Maastricht has
three major types of housing for students. The first type is student housing, the second
type 1s private housing, and the third type is UM Guesthouse.

Student housing is a type of housing that is organized by a housing management or
agency with prices that can range from around 500 — 1000 Euros. Some advantages
include the possibility of living together with other students, no need to pay
subscription fees for further research through the housing website (during the research
phase), and most rooms are already furnished with standard facilities such as Internet,
a working table, a bed, etc. However, there are also many downsides. First, student
housing often has a minimum length of stay. As I was researching for an apartment of
this type of housing, I found it quite difficult to look for an apartment that could be
rented for only six months. Most apartments have a minimum length of stay of a year,
whereas I only needed to stay in Maastricht for a maximum of six months. Second,
student housing often imposes a quota system and waiting list for students who plan
to stay in their apartments, and so we have no right to choose which apartment we
want to stay in and when we can start the housing contract freely. The waiting list also
often has unclear priorities and unclear waiting times. Based on my experience, I
registered myself for the waiting list of two different student housing. However, I
ended up not being called back by the management.

The second type is private housing. Different from student housing, private housing is
organized by individual landlords / landladies, in which we have to contact personally
the landlords / landladies to be able to stay in their apartments. Although most
landlords / landladies do not impose such a waiting list, doing a further research for
private housing requires paying website subscription fees that can cost around 30
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Euros. Additionally, many landlords / landladies often impose requirements such as
Dutch students only or not accepting students at all. Because I needed to pay
subscription fees every time I changed the website, I ended up not researching further
nto this type of housing and changed into the last type, which is the UM Guesthouse.

The UM Guesthouse is a type of student housing that is organized by Maastricht
Housing (https://maastrichthousing.com/). The difference between the first type of
student housing i1s that UM guesthouse does not impose a waiting list and that the
availability, pictures of the interior room, price, type and location of the apartments
can be seen clearly on the Internet. This allows us to choose freely which type of
apartment we want to stay in, and we can also make a reservation / booking of the
available apartment room even from a long time. However, we need to pay a 35 euro
one-time subscription fee to be able to create an account, do further research and
make a reservation. At the end, I finally got my apartment from UM Guesthouse in
June 2024 as it was the most optimal option and the easiest one in terms of getting it.
Although the monthly rent was a bit expensive, I am very grateful as I could stay in
an apartment that is perfectly located in the city centre (close to the city hall) and took
only 15 minutes walk to the TS53 SBE Maastricht University building.

Note: Many students also often look for an apartment through Facebook groups.
However, there is a higher risk of getting scammed. Therefore, make sure to really
check the apartment by physically coming to Maastricht to see if the apartment
actually exists or not.

In September 2024, I started to receive emails from Maastricht University
International Relations Office (IRO) Incomings Team regarding the application
process for the study abroad program. In October 2024, I also started my Erasmus+
Grant application through the University of Cologne’s International Office (Dezernat
9). And in November 2024, I was supposed to apply for a Dutch residence permit as I
come from Indonesia (this kind of application only applies for Non-EU students).
However, since I hold a German residence permit, I was exempted from getting a
Dutch residence permit and still could do my study abroad program in Maastricht
University completely with my German residence permit. All application processes
and document submissions were done online. While doing the application process, I
also spent a lot of time understanding the study system (PBL) and getting to know
more about the student experiences, daily life, rules and regulations in Maastricht
University by reading the given exchange guide / brochures, reading the university
website and the student intranet, as well as watching videos on YouTube.

Before the actual study abroad began, exchange students had to attend a compulsory
introduction day on the 30® of January 2025. Therefore, I had already departed for
Maastricht two weeks before the introduction day started. From Cologne, Maastricht
1s only about 2 hours by train (and bus). From Ko6ln Messe / Deutz station, one can
use either RE 1 or RE 9 to Aachen Hbf, and then change to RE 18 or Bus 350 to
Maastricht station. Please keep in mind that Deutschlandsemesterticket can only be



used until Herzogenrath station (with RE 18) or Vaals (with Bus 350). An additional
ticket must be bought to go to Maastricht station.

3  During Study Abroad

At SBE Maastricht University, the academic year is divided into six periods. The first
three periods (periods 1 — 3) are for the fall term, and the second three periods
(periods 4 — 6) are for the spring term. Since I did my study abroad program in the
spring term, I took two courses in period 4 and two other courses in period 5. Period 6
1s an optional skill period for exchange students.

At Maastricht University, almost all courses adopt the PBL (Problem-Based
Learning) system. Different from the study system in Cologne (or in Germany in
general) that has several theoretical lectures with +400 students and a strong emphasis
on independent study, students in Maastricht University always learn in small tutorial
groups consisting of around 15 students coming from different backgrounds and
nationalities, and with one tutor who guides the flow of the class. Students learn the
subjects by learning from each other through the so-called “facilitation” sessions.
They become the center of learning and have the responsibility to actively participate,
discuss, explore, and explain concepts or theories to other students in unique and
mnovative ways. Additionally, due to the nature of the PBL system, students at
Maastricht University are assessed by many different kinds of assignments, such as
making presentations, writing reports, and even participation counts. This is very
different from Cologne, where most assessments are 100% end-of-semester exams
and attendance 1s optional. Hence, students are not only trained for different kinds of
skills, but also practice their endurance and commitment throughout the course.

Depending on personal preferences, the PBL system can become an upside or
downside. On the one hand, the PBL system makes the learning experience feel more
like attending a high-class workshop, which allows us to improve our creativity,
teamwork, interpersonal, communication, time management and social skills
significantly. On the other hand, this system requires strict attendance regulations to
maintain a constant participation level and extensive individual preparation before
each tutorial session. We can only miss tutorial sessions a maximum of 2 — 3 times, or
otherwise we would fail the course as a whole. For each tutorial session, we have to
read a textbook or academic journals that can be as 20 — 30 pages long to be able to
participate actively in the facilitation session. And for the group that has to facilitate,
they will have to spend so much time making slides and designing activities for the 2-
hour-long facilitation session.

I personally felt that passing the courses (and getting higher grades) in Maastricht is
generally easier than in Cologne as long as we can maintain active participation,
follow the instructions and submit all the tasks on time. However, in terms of
workload, the courses in Maastricht are way higher than in Cologne, which can take
so much time just to finish reading around 100 pages of academic journals each week.
However, facing these challenges has significantly improved my research, self- and
time-management skills, which I think would help me a lot later on when doing my
bachelor thesis.



Attending Period 4 Courses Feb 2025 — Mar 2025

Global Transportation Management (EBC2065 | 6.5 ECTS)

Overview A course that gives lot of insights about history and development of
transportation modes, transportation planning, transport geography,
transportation regulations and transportation innovation.

Assessment Facilitation (25%)
Report (25%)
Presentation (25%)
Participation (25%)

Experience = The course has a very high workload, especially the writing of the
Commentary 8000-word integrative report part.
= Every Monday, the session is dedicated in discussing a case study
related to transportation. Every Thursday. the tutorial is dedicated
for a facilitation session.
= Most of the time completely qualitative discussion (rarely any
maths or calculations)
= The course is based on a specific textbook, but the tutor also
asked us to read journals that she attached in the Student Portal.
= Writing an 8000-word report on supply chain disruption analysis
in a group of three was extremely challenging as we had to do an
intensive research and write so much while completing other
assignments in a short period of time.

Rating 7/10

Project and Process Management (EBC2175 | 6.5 ECTS)

Overview The course has two parts: the project management part discusses
qualitative and quantitative approaches to project planning, project
scheduling, project budgeting, resource allocation, project monitoring
and evaluation. The process management part on the other hand
discusses quantitative approaches to quality management, capacity
planning, operation scheduling and inventory management.

Assessment Homework (20%) + Bonus points
Written Exam (80%)

Experience = The course is extremely math-heavy.

Commentary = Technically, the content of the course itself is interesting, but the
way the course was delivered was so boring and rigid.

= In each session, students had to volunteer in answering the
practice questions by showing the working on the whiteboard.
However, they had to read the theories themselves before each
session from a given textbook with no summary and no notes or
any lectures from the tutor at all.

= The tutor was somewhat helpful. When the students had
difficulties in solving the practice questions, he only gave some
hints and not showing the answers (directly). This led to only one
or two students who could constantly volunteer in class as they
were the one who had better understandings of the maths.

5/10




Digital Supply Networks (EBC2045 | 6.5 ECTS)

Overview A course that gives lot of insights about enterprise resource planning,
E-procurement, digital platforms, crowdfounding and crowdsourcing,
as well as supply chain innovation.

Assessment Business Plan (40%)
Facilitation 1 (20%)
Facilitation 2 (20%)
Participation (20%)

Experience = The course has a relatively lower workload compared to my other
Commentary courses — I only had to read the given journals / articles before
each session to be able to participate actively.
= Most of the time completely qualitative discussion (rarely any
maths or calculations).
= The course offered an optional opportunity of field visit to UPS
European Express Logistics Air Hub in Kdéln Bonn Airport.
However, the visit was conducted in unusual hours (9 PM - 12
AM) with the tutor heavily relying on students’ voluntary in
lending a car ride.
= Towards the end of the course, there was a guest lecture from
Eurocontrol which gave interesting insights about working on an
ATC (Air Traffic Control) in Maastricht.

Rating 7/10

Strategic Management of Technology and Innovation (EBC2068 | 6.5 ECTS)

Overview A course that gives comprehensive insights about product innovation,
innovation management, innovation strategy and the use of Artificial
Intelligence in the context of innovation.

Assessment Report (35%)

Facilitation (15%)

Team Project (30%)

Participation (20%)
Experience = Overall the most interesting and unforgettable course in my whole
Commentary study abroad program (and in my life too).

= Every tutorial session felt very challenging but fun — the course
demands constant active participation, creativity and innovative
thinking.

= The course coordinator works together with Accenture. For the
team project, I had to work in a group of three to prepare a
presentation regarding the implementation of Generative Al at
Lufthansa. The team project was made like a business hackathon,
in which each team competed with each other to create the best
presentation with the best Gen-Al ideas / solutions for their own
chosen company. At the end, the tutor chose the best team to
present their ideas in front of Accenture’s representatives.

9/10




3.3 Travelling in the Netherlands Mar & Jul 2025

Maastricht Utrecht
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Rotterdam Den Haag

I personally have travelled to the Netherlands several times in the past. Amsterdam is
the number one travel destination in the Netherlands that everyone should visit.
However, as I have travelled to Amsterdam twice even before my study in Cologne, I
decided not to visit Amsterdam again during my study abroad program.

Although many exchange students managed to travel in the middle of periods 4 and 5,
I did not travel at all in the middle of the study periods due to the high workloads. I
only travelled once at the end of period 4 to visit my high school friend in Utrecht and
once at the end of period 5 to Rotterdam and Den Haag. For most of the time, I just
stayed in Maastricht while enjoying the very peaceful and relaxing atmosphere of the

city.

If you would like to do a one-day trip in the Netherlands, I would recommend using
an Off-peak Holland Travel Ticket for 51 Euros. It is a one-day ticket that is
comparable to Quer-Durch-Land Ticket in Germany. However, if you have an OV-
Chipkaart, you can just use this card to travel. Please keep in mind that in the
Netherlands, check-in and check-out in every operator (bus, train, tram) is
compulsory, even if you are using an Off-peak Holland Travel Ticket.



4 Conclusion, Reflection 2

My study abroad experience at Maastricht University was one of the most beautiful
times in my life. I really learned that a university can push the students’ limits to think
creatively beyond normal when the system shapes and allows them to think that way.
Reflecting on the German university system, I feel like Germany is very efficient and
structured in terms of how they deliver their courses, but still there is a room of
improvement in which the system can do better in pushing the students’ creativity and
mnovation through more group works, presentations, debates and not just exams and
exams. I personally think that the PBL system really prepares the students mentally
before getting into the working world more than the German university system. This
1s because the system integrates theories with practice hand in hand, and that students’
skills are being trained from many different types of assessments, challenges, and
activities. Whereas the German university system still puts too much emphasis on
theories, memorization, and end-of-semester exams that do not comprehensively test
or train the students’ soft skills needed for going into the working world. However,
each system has its own strengths and weaknesses that one can always choose
according to their own needs and interests.

For those who are looking for a more relaxing study abroad experience, Maastricht
University might not be the best choice as the workload is extremely high and active
participation is compulsory in every tutorial session. However, if you want to look for
a challenging academic study abroad experience that can significantly improve your
creativity, teamwork, interpersonal, communication, time management and social
skills, Maastricht University is the best school that I can recommend to you to go for.
But whether you are interested in going to the Netherlands or not, I always
recommend you to do a study abroad program as it is a very meaningful experience
that will allow you to travel to (new) places, taste new culture, extend your networks,
improve your skills and last but not the least, add some points to your CV!






