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Information Systems

Completed courses at the UoB:
LI Consumer Behaviour (32116)
LH Employment Relationship (39098)
LH/LM Human-Computer Interaction (30214)



Testimonial: || ' study Information Systems. My semester at the University of
Birmingham was academically enriching and personally inspiring.

Preparation:

My preparations began when | found out that | had been accepted at the University of Birmingham
(UoB). The UoB provides excellent support in this regard. Video conferences were held and emails
sent on all important topics, such as module selection, accommodation, entry requirements, etc.
There is also an Instagram account, ‘uobstudyabroad’, where information is shared and you can find
lots of experience reports. One important information is that UoB will only sign the Learning
Agreement for Erasmus once the module selections have been completed. This means that you can
only submit it during your mobility period. If you are going to UoB through Erasmus, you must inform
the Erasmus team so that you receive your first payment before the start of your mobility period.

| was able to find accommodation in the university's own student halls of residence. The UoB cannot
guarantee accommodation for exchange students who are only staying for one semester. However, if
you register early and don't miss any deadlines, there is a high probability that you will get
something. If you don't get anything, the UoB will help you find something in the private sector. It is
important to note that the university's own accommodation is relatively expensive. | had a small
room with a private bathroom and shared kitchen in Elgar Court. It costs just under €1,000 per
month. If you want something cheaper, you either have to settle for a shared bathroom or look for a
(private) flat share in Selly Oak, for example. The advantage of the university's own student halls of
residence is that everything you need is included and you don't have to worry about much. If there is
ever a problem with your accommodation, you can easily report it via the Accommodation Portal and
the problem will be fixed within a few days. That's very convenient. In addition, the student
accommodations for exchange students are located in ‘The Vale’, which is a very clean and quiet area.
There is a good option for jogging, walking or cycling in the park or along the canal.

For my outward journey, | flew from Cologne to London Stansted with Ryanair and took a bus to
Birmingham from there. | later found out that the bus journey with National Express from London
Stansted to Birmingham can be financed by the UoB. Annoyingly, | had already booked my bus ticket
there, so | couldn't take advantage of this free offer. At the Birmingham bus station, there were two
friendly students from the University of Birmingham with a sign to help you find your way to your
accommodation. | think this option with Ryanair is the cheapest, but it takes a little more effort as you
don't fly directly to Birmingham.

For the return journey, | flew from Birmingham to Disseldorf with Eurowings. The ticket is a bit more
expensive than Ryanair, but it's a bit more relaxed and you can take more luggage with you. If you
book early enough, you can save a lot of money with both Ryanair and Eurowings. A friend drove me
to Birmingham Airport, but there is also a bus, or you can order a Bolt taxi.

Living in Birmingham:

Birmingham is England's second largest city and has a multicultural character. | found the people to
be open and friendly. The different cultures result in a diverse range of shopping opportunities and
restaurants, e.g. Indian, Pakistani, Chinese, Somali, Yemeni, etc. The city itself is not particularly
pretty; some areas are even quite dirty and littered with rubbish. There are a few cool places to
discover in the city centre: the library (free admission), the National Museum (free admission), the
outdoor and indoor market (even if you don't want to buy anything, it's very exciting to watch the
hustle and bustle there) and the Bullring (a large shopping centre if you like shopping). Birmingham
also has a high population of Muslims. | found it very exciting to visit different mosques. It is



interesting that some mosques have the same architectural style as classic English buildings, so they
don't stand out at all. Birmingham is not particularly green, but there are a few parks worth seeing.
As a student, you should not miss Winterbourne House & Garden. It also belongs to the University of
Birmingham and admission is free for students. Birmingham is a bit more expensive than Cologne. If
you want to save money on groceries, you should shop at Aldi. It's very difficult to find German bread
in Birmingham, and | couldn't really get used to toast bread in the long run. If this is important to you,
| can recommend an alternative that is somewhat reminiscent of German bread: Morrisons sells
‘Seeded Rye Bread’, which is quite good. In terms of mobility in Birmingham, you can get to most
places by bus. They usually run relatively regularly, but not as frequently as in Cologne, and it also
depends on the line. Another thing | liked to use were the Beryl bikes, which you can take
spontaneously and have to park at selected stations. If you're running late or the bus to university is
cancelled, you can take one of these bikes. There are several parking spaces at the university. If you
ever need a taxi, | can recommend Bolt. It's relatively cheap and reliable, and I've had good
experiences with it.

University of Birmingham:

The university is a real eye-catcher. It is very stylish and clean. The campus is quite large and
everything is connected. However, it can sometimes take 10 minutes to walk from one building to
another. There are lots of places to study, modern facilities and the library is open 24/7. There are
also lots of extras that you wouldn't find at a German university, which is because tuition fees in the
UK are very high. Supermarkets, food trucks, cafeterias, hairdressers, opticians, stationery shops,
bicycle shops/repair shops and much more are integrated directly into the university. Unfortunately,
the food is not discounted for students; everyone pays the same normal price. The campus is always
very lively and also very international and multicultural. There are many nice places to sit and also
lots of green spaces. Furthermore, there are many societies in Birmingham. No matter what your
interests are, you will find something there. | have attended several events organised by UBISOC (The
University of Birmingham Islamic Society), which is one of the largest societies and offers a wide
range of lectures, workshops, sports programmes, games evenings and much more. They are very
helpful and accommodating, regardless of whether you are Muslim or non-Muslim. The UoB takes
very good care of exchange students, offering countless opportunities and support, so that not much
can really go wrong.

Modules:

Consumer Behaviour:

Many different aspects are covered, providing valuable insights into various areas that influence
consumer behaviour. The module is acceptable. | did not find the lectures and seminars particularly
engaging. 50% of the grade is based on a group presentation on a product, where you are expected to
apply various theories from the field of consumer behaviour. This is actually relatively relaxed. The
other 50% is a report that you have to write on a specific case study. Here, too, you have to apply
theories from the field of consumer behaviour and make recommendations for action. This is also not
particularly complex and is easily achievable.

Employment Relationship:

This module deals with the tension between employees and employers. Initially, a few theoretical
basics are established, and later practical topics relating to the past and present, such as strikes, the
influence of politics, collective bargaining and trade unions, are explained. The main focus is on the
employment relationship in the UK, but reference is also made to Germany and the USA. For my



taste, the lectures were sometimes a bit monotonous and lacked variety. The seminars were a bit
more exciting, as we discussed the topics together. The seminars definitely helped me to gain a better
understanding and overview of the topics. In general, the module is not particularly complex and it is
easy to follow. The grade is based 100% on a 4000-word essay. You are given a choice of 3 questions
and have to answer one of them. You have a relatively long time to write this essay, as the deadline is
in mid-January, i.e. after the lecture period.

Human-Computer Interaction:

| highly recommend this module. It is well organised and the module leader is very motivated and
passionate. | really enjoyed this module. It is very practically oriented. The goal is to solve a design
task in a group of five members using the user-centred design process. For example, we had to design
something that helps people implement good behaviours; the specific behaviour was freely
selectable. At the end, you have to submit a slide deck and a poster of your design process or final
solution, which is then evaluated. The workload can be a little higher at times in the middle or at the
end of the module (when the project is due). Normally, as an Information Systems student whose
main department is Business School, it is not so easy to get into this module. | asked the ‘module
selection organiser’ Dr. Mohammed Bahja for an exception in his office and he agreed. If you are
interested in the module, | would definitely give it a try and visit him personally in his office.

Travel:

| felt very comfortable in Birmingham and did a lot there, which is why | didn't travel as much as some
others might have done. Once, we went to Wales with ISOC to climb the highest mountain in the UK,
Snowdon. The nature there is very impressive. | can highly recommend this hike. Just don't forget to
take warm clothes with you, as it's very cold at the top. | also visited London on my second-to-last
day. You can get there very easily from Birmingham by train or bus (slightly cheaper, but sometimes
slower). It only takes 1.5 to 2.5 hours. In general, | recommend not travelling right before the end of
the semester, as many people wanted to say goodbye to me and | couldn't quite do that justice.
Unfortunately, | had to turn down some invitations in Birmingham because of my trip to London. My
lesson learned for next time is to plan such trips at the beginning or in the middle of the semester,
when you have the most time for such things.

Conclusion:

| really enjoyed my semester abroad in Birmingham. | met lots of nice people and gained new
experiences. | have fond memories of both the city and the university. | can definitely imagine coming
back again. Besides studying, you have plenty of time for other things. For me, the programme was
more relaxed than a regular semester in Cologne.





