Experience Report — Internship at Goethe Zentrum Bologna

Working as an intern in another country was a way to integrate myself into another
culture that | had never experienced before. | learned so much at the same time,
improved my language and work skills, met kind people and felt at home in a city that

| didn't even know before (Luca, Social Sciences, Italy).

Application procedure

| became aware of the internship opportunity at Goethe Zentrum Bologna through my
home University in Cologne. Goethe Institutes were one of the proposed international
internship opportunities. | was already in Bologna for a semester abroad and | was
keen to prolong my stay with an internship. The application process was quite easy: |
was in contact with the ex- director, sending her a motivation letter and my CV. Shortly
after, | came over for an informal interview with the ex-director from the Zentrum, where
we discussed expectations and potential areas of work. | received my acceptance the
day after the interview. Also, | was thankful how simple the application procedure for
the Erasmus+ Grant was. My responsible coordinator from my home university helped

me a lot.

Brief Profile of the Company

Goethe Zentrum Bologna is a cultural and language institution that is closely
associated with the Goethe-Institut. It organizes language courses and cultural events,
film screenings, discussions and exhibitions to encourage intercultural dialogue
between Germany and ltaly. The staff consists of a small team of teachers, three
permanent employees and coordinators, creating a collaborative and friendly work
atmosphere. Interns are very welcomed and hierarchies are low, giving us the

opportunity to realize our own projects and ideas.

Field of Duties / Area of Responsibility

During my two-month internship, | supported the cultural department with a very wide
range of tasks. One of my key responsibilities was planning and organizing the monthly
program of upcoming events. This included communicating with visitors, students and
employees of the centre, as well as with the invited artists, authors etc. In terms of
collaboration, | had the opportunity to work with the Goethe-Institut Italy and other
cultural and educational institutions in Bologna, assisting with joint events, exhibitions,

and outreach initiatives. | also played a key role in applying for funding and grants for



the Goethe Center's cultural work, as well as finalizing the budgeting for 2025. This
challenging task taught me to take responsibility for major, decisive financial planning.
Another task that | developed by myself was the conceptualization and implementation
of opinion to better understand the interests and needs of course participants and event
visitors. These surveys aimed at shaping the institute’s future offerings and
communication strategies. In addition, | was involved in writing tasks for the institute’s
public relations, such as preparing articles and event summaries for the website and
newsletter, as well as creating social media content for digital platforms.Together with
the other interns, we created a concept for regular Tandem-Events and carried out the
very first one. This pilot project was exciting and a big success. It aimed at fostering
intercultural understanding and deepening knowledge about social structures and

cultural practices- To our delight, the feedback was very positive!:)

Miscellaneous

As an EU citizen, | was lucky enough to not need a visa for my stay in Italy. | had to
find a new accommodation for the period of my internship, but as | was already in
Bologna, finding a flat was way easier. Through contacts, | found a shared apartment
in the city center and lived there together with three ltalians. Feeling home there was
easy- my roommates welcomed me very warm heartedly and we spent a lot of free
time together. This helped me a lot to feel even more integrated both culturally and
socially. Other than that, Bologna was the perfect place for an internship abroad. The
incredible food, the beautiful historic center, the liveliness in public places, the
openness and interest of a lot of bolognese people- The list is incredibly long of
reasons for appreciating Bologna. On the one hand, it's big enough to offer a lot of
events and activities, also because it is a very popular student city. On the other hand,
it’'s not too big to get lost, with bike places are normally archivable in less than 15
minutes. There are always nice (cultural) events going on, a lot of them for free or not

commercial.

Conclusion

My internship at Goethe Zentrum Bologna was a very enriching experience. It gave me
a deeper understanding of cultural exchange, improved my professional
communication in German, Italian and English and confirmed my desire to work in an
international context. Thanks to my broad tasks and responsibilities, | felt useful and |
understood that my colleagues could lean on me. My most important insight was to

learn how valuable cultural institutions are in fostering international understanding. All



in all, this experience was highly worth it. For anyone considering a similar internship,
| recommend searching for both- a workplace that fits your interests on the one hand

and a city that inspires you on the other hand.



