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My internship at the Expertise Center Humanitarian Communication was a short, 

intense, and profound experience. I definitely recommend doing an internship 

abroad - even if it means adapting quickly to a new environment - because the 

opportunity to immerse yourself in a different culture is truly unique!  

Juliana Garzon Beltran, Social Sciences, Internship Country: Netherlands 

 

1. Application Procedure 

How I came to know HuCom was very genuine. During my Erasmus semester in 

Bologna, I took a course I really enjoyed called Humanitarian Communication. In this 

context, HuCom was invited to give a guest lecture, during which they explained their 

work to improve NGO communication practices and promote more inclusive and 

ethical storytelling. 

I was very impressed by their mission and approach. At the time, I was looking for 

an internship, so I decided to approach them directly. Thankfully, they were open to 

my initiative, and we agreed that I would intern with them from April to June 2025. 

 

2. Profile of the Organization 

The Expertise Center Humanitarian Communication (HuCom) is a Dutch non-profit 

organization that focuses on improving communication in international development, 

particularly in the relationships between the Global North and South. 

They provide workshops, webinars, and online resources that raise awareness 

about problematic narratives and stereotypes in humanitarian aid. One of their main 

projects is the annual Humanitarian Communication Awards, which highlight both 

the best and the more problematic humanitarian campaigns in the Netherlands. 

HuCom also awards a Thesis Prize every two years to recognize outstanding 

academic work in the field of humanitarian communication. Furthermore, the 

organization collaborates with a variety of NGOs and cultural initiatives to foster 

more ethical, inclusive, and representative forms of communication. 

 

3. My Duties and Responsibilities 

Given the variety of projects they manage, I was fortunate to be involved in many 

different activities. Some of my main responsibilities included: 

• Assisting with the nomination processes for the Humanitarian Communication 

Awards and Thesis Prize 



• Supporting HuCom’s social media management (Instagram, LinkedIn, 

Facebook) 

• Helping prepare workshops — particularly a collaborative one with WWF on 

inclusive conservation 

• Participating in team meetings with partner NGOs and stakeholders 

• Engaging in event planning, content creation, and research tasks 

Additionally, I had the opportunity to support two other partner NGOs: 

• Africadelic, a non-profit committed to promoting African and African diaspora 

culture through music, film, and dialogue. I helped manage their social media 

and contributed to their online screening program by suggesting relevant 

films. 

• YardVibes, a platform for screening Caribbean and African cinema. I helped 

curate content and participated in planning outreach strategies. 

A personal highlight was attending the Africadelic Festival (May 21–25), which 

celebrated the independence of countries like Angola, Cape Verde, Comoros, 

Mozambique, São Tomé and Príncipe, and Suriname. The event featured film 

screenings, cultural discussions, and powerful testimonies from diaspora 

communities. It was an incredibly moving and educational experience — a true 

embodiment of the values I learned at HuCom. 

My final task was organizing a cross-border collaboration between HuCom and the 

NGO Mission Positivity e. V in Cologne, focusing on ethical humanitarian 

communication in Latin America. We hosted a screening of the Colombian film Alma 

del Desierto (2024), followed by a workshop on inclusive storytelling practices in the 

region. 

4. Conclusion 

It was an absolute pleasure to work with HuCom. Beyond learning about their 

significant impact on NGO communication practices, I truly valued getting to know 

the team on a personal level. I appreciated how committed they are to improving the 

way aid and development are communicated — by centering unheard voices and 

tackling the deep-rooted issues in international cooperation. 

I'm sincerely grateful to both HuCom and the Erasmus+ program for making this 

internship abroad possible. It was an incredible opportunity to grow academically, 

professionally, and personally. I improved my language skills, developed intercultural 

sensitivity, and gained insights that will stay with me for years to come. 

And Amsterdam? What a beautiful, welcoming, and inspiring city to live and learn in! 




